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1. EXECUTIVE SUMMARY 

1.1 Cambridge City Council and Jones Lang LaSalle (JLL) appointed Marengo Communications, an 

independent specialist public consultation company, to undertake the Ekin Road public 

consultation for the proposed redevelopment of the Ekin Road estate. 

 

1.2 This document provides a record of activities and summary of the community feedback in 
response to the public consultation, which ran from March 2024 to May 2024.   

 

1.3 Activities undertaken as part of the consultation process have included: 

 

• Public exhibitions on the proposals for residents and local stakeholders. 

• Online webinar on the proposals for residents and local stakeholders. 

• Provision of feedback forms at the exhibitions, enabling residents and local community  

members to provide feedback on the proposals. 

• Provision of an online feedback facility via the dedicated project website. 
 

1.4 To address the challenges for those members of the community unable to access the internet, or 

uncomfortable attending a face-to-face meeting, a phoneline and email address for consultees to 

utilise was provided by Cambridge City Council (the Council), and postal address for consultation 

feedback was provided by Marengo Communications. All the postal communication to the local 

area has been undertaken through Royal Mail, encouraging those without internet to get in touch 
with the team via phone or email. A hard copy of exhibition materials and feedback form was  

available on request and the completed feedback could be returned to the team via Freepost. 

 

1.5 This document demonstrates how the local community were actively informed and consulted 

about the proposals during this period of public consultation.  

 

1.6 The results show broad support (76%) for building lower, prioritising family homes. Feedback 

also demonstrates a difference of opinion between those who actually live on the Ekin Road estate,  
and those further afield. A majority (44%) of local residents support the emerging plans, against 

38% who do not. However, a majority (50%) of total respondents oppose the plans, against 33%  

who support them.  

 

1.7 Qualitative analysis of open question responses raised a number of key themes including: 

 

- Liking the proposals to demolish the flats; the concept of full redevelopment; the improvement 
of living standards; the provision of more family homes, and the proposed housing mix. 

- Wanting to introduce changes, such as retaining the freehold semi-detached houses; more 

parking, and more play areas. 

- Expressing concerns such as objections in principle to redevelopment; phasing and relocation,  

and height and overlooking.  

- Making comments on subjects such as highlighting the poor conditions in the flats and the 

need to demolish them; the consultation process, and the length of time taken to reach a final 

decision.  
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2. PUBLIC CONSULTATION PROCESS 

2.1 This consultation follows on from a previous consultation carried out in October and November of 

2023 by Marengo Communications on behalf of the Council, wherein residents of Ekin Road and 

Ekin Walk were asked to complete a comprehensive survey, giving their experience of life on the 

estate and their opinions on how the Council should take forward proposals for futur e 

redevelopment. This consultation included three letters sent to residents; a community meeting; 
door-knocking, and a consultation website. Feedback was received largely through an online 

survey and notes from doorstep conversations. Residents broadly supported redeveloping the 

estate, citing concerns over living conditions, particularly in the flats. A significant proportion of 

freeholder residents of the houses expressed a preference to remain in their homes.   

2.2 The objective of this further consultation process was to engage residents with an interest in the 
site and share the emerging designs of the proposed redevelopment, whilst inviting feedback for 

consideration and to inform the final decision, which will be taken by the Council’s Housing 

Scrutiny Committee on 18th June 2024.  

2.2 This consultation process commenced in March 2024, following the publication of JLL’s Ekin Road 

Options Appraisal Stage 2 Report. 

Two in-person public consultation events and an online webinar for stakeholders, residents ,  

businesses, and the wider community took place in March 2024. 

2.3 The consultation process is summarised in the table below. 

Date Action  

26th February 2024 Ekin Road Options Appraisal Stage 2 Report is published 

26th February 2024 
Cambridge City Council publishes press release detailing public 

consultation 

27th February 2024  Article regarding public consultation published on CambridgeshireLive 

1st March 2024 
Article regarding public consultation published on Cambridgeshire 

Independent 

7th March 2024 
A community invitation flyer was mailed to 426 local residents and 

businesses via the Royal Mail 

11th March 2024 
Launch of public consultation and online feedback facility on the 

dedicated project website 

February – March 

2024 

Letters sent to residents of Ekin Road and Ekin Walk making them aware 

of consultation. Door-knocking undertaken by Council officers.  

16th March 2024, 20th 

March 2024 

Public consultation exhibitions were held at Barnwell Baptist Church,  

including preview for ward members and Save Ekin Road group 

18th March 2024 Public consultation webinar was held online 

3rd May 2024 Close of the public consultation period  

 

2.4 The methods of engagement used during the consultation process referred to in this document are 

set out below.  

 

2.4.1 Public Exhibition 

Two in-person public exhibition events were held during the consultation process to present the 

emerging designs of the proposed redevelopment and capture structured feedback to inform 

design development. 
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Invitation flyers were posted to 426 addresses (residential and business) on and surrounding Ekin 

Road on 7th March 2024, inviting the neighbours in the surrounding area to participate in the public 

consultation. 

A copy of the consultation area can be seen in Appendix 1a. A copy of the community invitation 

flyer can be seen in Appendix 1b. 

A total of 59 attended the in-person public exhibition events. 

The public exhibition events included the following information: 

• Welcome  

• The Story So Far 

• The Jones Lang LaSalle Review 

• The Council’s Response 

• How a Redeveloped Ekin Road Could Look 

• Sustainability 

• Next Steps 

• Relocation (Tenants) 

• Relocation (Property Owners) 

See Appendix 1c for a copy of the exhibition banners displayed at the in-person public exhibition 

events. Hard copies of the exhibition materials were made available upon request at the 

exhibitions, as well as being held at Abbey People Hub and Barnwell Library during the 
consultation period. 

Members of the public who attended the exhibitions were asked to complete a feedback form to 

record their views. A copy of the feedback form can be seen in Appendix 1d. 

2.4.2 Consultation Webinar 

An online webinar was held during the consultation process to present the emerging designs of 

the proposed redevelopment and capture structured feedback to inform design development.  

Members of the project team talked attendees through the presentation, which included the 

information from the in-person public exhibition banners. Attendees were encouraged to raise 

concerns and ask questions.  

Of the 25 people registered to attend the webinar, 22 logged in to view the event. 

A copy of the webinar presentation is included in Appendix 1e. The questions and comments  

submitted during the webinar are included in Appendix 1f. 

2.4.3 Consultation Website 

The bespoke project website (www.ekinroad.co.uk) provided information about the upcoming 

consultation and allowed members of the public and stakeholders to register for the consultation 

webinar. To expand the reach of the engagement process and make it accessible to the wider 

community, the detailed exhibition materials were able to be viewed online and visitors to the 

website had the option to complete and submit an online version of the consultation feedback 
form. 

Screenshots of the project website can be seen in Appendix 1g.  

2.4.4  Project Email and Phoneline 

Throughout the process, a telephone number (01223 457000) and e-mail address  

(EkinRoad@cambridge.gov.uk), were supplied and managed by Cambridge City Council, providing 

further information to residents, businesses, and stakeholders on request.   

 

http://www.ekinroad.co.uk/
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2.4.5  Media 

To reach the wider community beyond the community invitation mailing area, a press release 

about the proposed development was issued by Cambridge City Council (see Appendix 1h). This 

press release was used by media outlets including CambridgeshireLive and Cambridge 

Independent to inform articles published leading into the period of public consultation. (See 

Appendix 1i). 
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3. FEEDBACK ANALYSIS  

3.1 Stakeholders, residents and members of the wider community who took part in the public 

consultation were encouraged to complete a feedback form in order to obtain structured feedback.  

3.2 The form contained three closed questions and three open questions to allow for individual  
comments and feedback (see Appendix 1d).  

3.3 The feedback set out in this report is drawn from 111 sets of feedback collected during the public 

consultation period, through all feedback mechanisms: 

• 21 responses were received through feedback forms completed at the exhibition events. 

• 90 responses were received through postal and online submission of completed feedback 

forms. 

 

3.4 Postcoding 

Respondents were asked their postcodes, in order to understand who was taking part, and where 

they lived. 

Q1: What is your postcode? (We ask this question to understand where our feedback is 
coming from) 

107 respondents provided valid full or partial postcodes. Feedback was received from a range of 

postcodes, including local residents of Ekin Road and Ekin Walk, but also from addresses further 

afield. 

Postcodes supplied will not be reproduced in this document in order to protect respondents ’  

privacy and ensure compliance with existing data protection obligations. However, responses have 

been coded based on whether their postcodes are from the estate itself, from the local vicinity 

(within 1 mile of the estate), from within the wider area (within 3 miles of the estate), or from 

further afield (more than 2 miles from the estate).  

Coded postcode data is presented in the below graph.  

  

62%
11%

11%

16%

Postcodes of respondents

Ekin Road/Ekin Walk Within 1 mile Within 3 miles Further afield
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3.5 Quantitative Feedback  

On the feedback form available at the exhibition events and on the website, there were three closed 

questions on the proposals.  

The below analysis relates to these questions. Where there was distinctive difference of opinion 

between the residents of Ekin Road/Ekin Walk and the total responses received, a separate chart 

has been presented to demonstrate this. 

Q4: When thinking about building heights, should any proposals to redevelop Ekin Road focus 
on: 
 

• Building higher, prioritising delivering the maximum number of new homes 

• Building lower, prioritising delivering more family homes 

 
 

 

 dd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

14%

76%

10%

Respondents' priorities on height and 
density (All respondents)

Building higher, prioritising delivering maximum number of new homes

Building lower, prioritising delivering more family homes

Did not answer

15%

76%

9%

Respondents' priorities on height and density 
(Ekin Road/Ekin Walk respondents)

Building higher, prioritising delivering maximum number of new homes

Building lower, prioritising delivering more family homes

Did not answer
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Summary  
 

• A strong majority (76%) of respondents supported the approach of building lower,  
prioritising delivering more family homes.  

• Dissenting views were expressed by a minority of 14%, who preferred an approach of 
building higher, prioritising density and maximising the number of homes on the site.  

• 10% of respondents did not answer the question. 
• The overall response broadly mirrored the preferences of the residents of Ekin Road/Ekin 

Walk, of whom 76% preferred to prioritise more family homes, 15% prioritised maximising 
density, and 9% did not answer. 
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Q5: Do you agree with the emerging designs to include more family homes at Ekin Road ? 
 

• Yes 

• No 
• Neutral 

 

 
  

33%

50%

13%

4%

Do you agree with the emerging designs to 
include more family homes at Ekin Road? (All 

respondents)

Yes No Neutral Did not answer

44%

38%

14%

4%

Do you agree with the emerging designs to 
include more family homes at Ekin Road? (Ekin 

Road/Ekin Walk respondents)

Yes No Neutral Did not answer
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Summary  
 

• Half of total respondents (55, 50%) did not support the emerging designs for 
Ekin Road.  

• 37 (33%) respondents did support the emerging designs.  
• 14 (13%) respondents were neutral on the subject. 
• 5 (4%) respondents did not answer the question. 
• Residents of Ekin Road/Ekin Walk are more favourable, with 29 (44%) 

supporting the emerging proposals, 25 (38%) opposing them, 9 (14%) 
neutral, and 3 (4%) not answering the question. 
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Q6: What do you think of the proposals that would mean up to £100 million would be 
invested in Abbey, which could provide 275 new homes with over 70% council homes? 
 

• Support 

• Do Not Support 

• Neutral 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

30%

56%

11%
3%

What do you think of the proposals that would 
mean up to £100 million would be invested in 

Abbey, which could provide 275 new homes with 
over 70% council homes? (All respondents)

Support Do not support Neutral Did not answer

41%

44%

14%
1%

What do you think of the proposals that would mean 
up to £100 million would be invested in Abbey, which 
could provide 275 new homes with over 70% council 

homes? (Ekin Road/Ekin Walk respondents)

Support Do not support Neutral Did not answer
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Summary  

• The majority of total respondents (62, 56%) did not support the wider proposals for 
investing in Abbey.  

• 34 (30%) respondents did support the emerging designs.  

• 12 (11%) respondents were neutral on the subject and 3 (3%) did not answer the 
question. 

• Feedback from Ekin Road/Ekin Walk residents was more mixed, with 27 (41%) in 

support, 29 (44%) opposing, 9 (14%) neutral, and 1 (1%) not answering the question.  
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3.6 Qualitative Feedback 

There were three open questions on the feedback form that encouraged individual comment.  

Responses provided to the three are summarised and exemplified, on a question-by-question 

basis. 

Most questions produced comments touching on several themes. These themes have been 

identified, coded, and recorded within each question, with exemplified responses. Comments  

representative of the cross-section of views expressed under each question and each theme have 

been extracted from the feedback received and are reproduced below, with comments produced 

verbatim presented in italics. 

Themes raised have been presented in the below chart, comparing the responses from Ekin 

Road/Ekin Walk to the total response. Data labels on the chart refer to the total number of 

responses. 

The comments are recorded verbatim, other than spelling being corrected for clarity, and are 

shown in italics. 

  

Q2: What do you like about the proposals to redevelop Ekin Road? 

 

 

 

 

 

 

 

 

27

21

15

12

7

4

3

3

2

2

1

0 5 10 15 20 25 30

Demolish flats

Support full redevelopment

Improved living standards

More family homes

Good housing mix

Sustainability features

More green space

Addresses crime/safety issues

Improved social/affordable housing

Better use of space

Proposals are innovative

What do you like about the proposals to 
redevelop Ekin Road?

Total respondents Ekin Road/Ekin Walk
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Summary 

• The most common theme from the responses to this question was a desire to see the flats 
demolished, alongside comments about their condition that indicated they were no longer 

fit for purpose. This was expressed by 27 (24%) respondents, of which 17 live on Ekin 

Road/Ekin Walk. 

• The second most common theme was general support for the principle of full 
redevelopment. This was expressed by 21 (19%) of respondents, of which 10 live on Ekin 

Road/Ekin Walk. 

• Other significant themes including improving living standards on the estate, providing 

more homes for growing families, and supporting the housing mix, including properties  

ranging from one to four bedrooms. 

 

Representative example responses are included below, grouped by theme. 

Demolish the flats 

“I like that Council is proposing options to take down the flats on Ekin Rd, as they are in serious 

need of replacement.” 

“The houses and flats are long overdue for a revamp and bringing them up to a proper living 

standards.” 

“The flats are in need of change. Multiple homes have issues with mould, damp, low 
temperatures inside and not able to retain heat .” 

 

Support concept of full redevelopment 

“Redevelopment is an excellent idea.” 

“I like the idea of re-developing the whole site.”  

“I like idea of complete redevelopment.”  

“There seems to be several viable solutions. I prefer the full redevelopment option.”  

 

Improved living standards 

“Current living standards at Ekin Road is below par.”  

“It will be a good and better to live as well as more up to date if redevelop the ekin 

road” 

“[I like] that the flat blocks are improved.”  

 

More family homes 

“Makes use of the space to create more family homes, with a better layout.”  

“Like the idea of more houses than flats to suit families.”  

“Get moved into a more suitable home for my children.”  
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Housing mix 

“[I like] the mix of 1, 2, 3, and 4 bed homes”  

“Good mixture of flats and house sizes.”  

 

Sustainability 

“Sustainability aspects along with modernization of housing and living standards is 

necessary.” 

“Safe, energy efficient housing.”  
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Q3: What would you change about the proposals to redevelop Ekin Road? 

 
 

Summary 

• As well as answering what they would change about the proposals, many respondents  

used this question to express concerns.  

• The most prominent theme from comments on this question was a desire to retain the 

houses on the estate, expressed by 47 (42%) of respondents, of which 27 came from Ekin 

Road/Ekin Walk.  

• In addition to these comments, 15 respondents (14%) (of which five were received from 
Ekin Road/Ekin Walk) expressed objection to redevelopment of the estate in principle,  

stating they wanted no redevelopment to take place.   

• Other themes raised in response to this question include: wanting more parking, concerns  

raised around phasing of the redevelopment or relocation of tenants, wanting more play 

areas, and issues relating to height of new proposed homes and/or overlooking.  

Representative example responses are included below, grouped by theme. 

 

Keep the houses 

“Very unacceptable to me, as it involves the demolition of the semi-detached houses on Ekin 

Rd. It is both wasteful and unfair on residents to take down these houses, as there is nothing 

wrong with them and the residents in them want to stay. I think the Council should seek a 
development option that retains all those semi-detached houses.”  

“It is clear that the flats are in need of improvement. It does not follow that the houses are 

sub-standard though. The idea that perfectly good houses should be demolished to be 

replaced with houses is ludicrous. The proposals as presented represent a colo ssal waste of 

money and resources for very little gain in terms of increase in dwellings on Ekin Rd. It would, 
however, represent an unacceptable disruption in the lives of many families who wish to 

continue their lives in their homes. Other options which do not result in the demolition of the 

semi-detached houses should be pursued.” 

47

15

6

4

4

4

11

0 5 10 15 20 25 30 35 40 45 50

Keep houses

Objection in principle

More parking

Phasing/tenant relocation issue

More play areas

Overlooking/height issue

Other comment

What would you change about the proposals to 
redevelop Ekin Road?

Total respondents Ekin Road/Ekin Walk
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“I do not believe that the current houses should be included in the proposals for the 

redevelopment of Ekin Road. It is the flats that need addressing; the houses are fine and 

should be left alone. It's wasteful to demolish them.”  

 

Objection in principle 

“Do not want any change of my house and my area”  

“Abolish the whole scheme and build additional new houses on land that does not have 

housing (of which there is plenty in Cambridge and the surrounding areas.”  

 

Parking 

“Considering the amount of cars in Ekin Road now there doesn't look to be enough parking.”  

“Consider whether there is enough parking for all the new houses.” 

“I think more parking might be needed.” 

 

Phasing/relocation concerns 

“I have grave concerns about the feasibility of the decant. The Homelink cupboard of 

available properties is pretty bare and a number of households have already been on the top 

band for years. What is the basis for putting forward a two stage decant? What grounds are 

there for assuming that all the households can be found new homes? I am aware that there 

are several households that require particularly scarce types of accommodation because of 
disability issues. 

I should note that there is no certainty that any of the East Barnwell Centre flats will be built 

in time to be available for the Ekin Road decant. The timetable for both projects is so 

uncertain that this cannot be relied upon.”  

“There is no guarantee that when we are moved we will get housing as close to the city centre 

as we currently are, no mention of if the rentals will be changed or at least limited. We simply 

could not afford to be moved further away and then pay higher rentals.” 

 

More play areas 

“Maybe a kids play area can be small but with more families coming to move here we would 
need more space for them to play.”  

“A play area for children to play safely.”  

“[A] beautiful proper play area in the middle for children.”  
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Overlooking/height 

“We were led to believe (from previous information) that if the flats were knocked 
down they would be replaced by houses so they would not overlook the existing houses 

on Ditton Lane and Keynes Road. The current proposal shows that there could be 3 

storey houses long those boundaries which would make things worse than they are at 

the moment - currently we back on to 2 storey houses which would be replaced by 3 

storey housing so we would be overlooked more than we are now!”   

“No three storey town houses.” 

 

Other comments 

“More 2 bedroom availability.” 

“Have access to road from Wadloes Road to ekin estate.”  

“We are in the midst of a climate crisis, and Cambridge wants to rebuild an entire estate, with 

all the carbon emissions that go with it?”  

“Clarity on public transport & active travel improvements/implementations .” 

“[I would change] How long it's actually taking to make a decision.” 
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Q7: Do you have anything else you would like to say about the proposals to redevelop Ekin 

Road? 

 

 

Summary 

• As with the previous question, the most prominent theme was a preference expressed to 
retain the freehold houses on the estate, raised by 38 (34%) of respondents, of which 21 

live on Ekin Road/Ekin Walk.  

• The second most prominent theme was comments setting out the problems with the flats, 

and expressing a preference to see them demolished raised by 19 (17%) respondents of 
which 15 live on Ekin Road/Ekin Walk.  

• Other prominent themes included concerns around the consultation; expressing an 

objection in principle to any redevelopment; expressing concern around the length of time 

it has taken to come to a decision; raising comments and questions around the phasing of 

the project and/or relating to relocation of existing tenants.  

Representative example responses are included below, grouped by theme. 
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Keep the houses 

“We completely object to ANY redevelopment plan for Ekin Road that involves the demolition 
of ANY of the 32 semi-detached houses on the street.”  

“I firmly object to the demolition of the family homes, many of which have been bought by 

residents under right to buy.”  

“I have read the resident survey results from earlier consultation work. It is clear to me that 

the residents in the flats should be rehoused and their flats rebuilt in some way. It is also clear 

to me that the residents in the houses should be allowed to hold on to their existing houses. 

There is a fair and democratic mandate for those outcomes. The council should find a way to 

achieve that.” 

 

Flat conditions/need to demolish 

“The current flats and houses are not fit for purpose, they have mould issues, are poorly 

insulated and of poor quality.“ 

“The flats are deathtraps and need to go .”  

“[M[ost of the structures need fixing and fixing will not cure the issue and best example is my 

flat.” 

 

Consultation 

"We are regularly 'consulted' but at the same time fed incomplete or misleading information.  

Take the previous question: 'What do you think of the proposals that would mean up to £100 

million would be invested in Abbey, which could provide 275 new homes with over 70% council 

homes?' 

This is a completely loaded and misleading question, for the following reasons:  

- What does investment in other parts of Abbey have to do with an Ekin Road consultation?  

-  The figure of ""275 new homes"" is spread over two sites (East Barnwell project, and Ekin 

Road project). What does the construction of homes in other parts of Abbey have to do with an 
Ekin Road consultation? 

-  With regards to the ""70% council homes"" statement, we understand that this is not the 

figure for Ekin Road, but rather the aggregate figure across East Barnwell project and Ekin 

road; the figure on Ekin Rd is (as we understand) closer to 50%. Moreover, no information has 

been given regarding the rental costs of the ""council homes"" - social rent, ""affordable"" at 
60% market cost, and ""affordable"" at 80% market cost.  

- This is not a question; it is misleading propaganda.”  

“The absurd and leading nature of these propaganda questions is just bizarre. ” 

“The Council has not provided sufficient details for residents to comment on. This calls into 

question the fairness of the consultation exercise which is contrary to the second 'Gunning 

Principle' for public consultation which requires sufficient information to be provided to 

permit an intelligent consideration and response.” 
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Objection in principle 

“I don't like any change, I would like my home be saved”  

“Do not support, it is a waste of money.”  

“[A]fter living on ekin road for the past 22 years i  am not in favour of the redevelopment 
programme.” 

 

Decision taking too long 

“A clear decision needs to made so that residents are not left in a state of "limbo".”  

“I'd just like a decision to be made soon so I know what will happen as this has been a very 
lengthy process (I know that decision is only a few months away).”  

“Just for it to all be sorted and be over with my mental health can’t keep taking this I’m living 

in limbo land.” 

 

Phasing/relocation comments 

“Am slightly concerned about where everyone will move to and the time the process will take 
for the elderly and vulnerable, considering the process was originally expected to start in 

September 2022.”  

“Would like to know more where we would me moved to.”  

“I think the idea of phased redevelopment could be a good idea, if one half of the estate could 

be moved into some that have been built onto the area. This is something that I think should 

be considered.” 

 

Lack of detail in current plans 

“The ""emerging design"" option we are currently being consulted on is completely bereft of 

any specifics or details. All we have been provided with is a single ""picture"" of the potential 
new estate layout. We have not been provided with any details about phasing, decanting,  or 

completion timeframes. We have not been provided with any detailed breakdown of tenure 

type (social/affordable/market rent), and how these would apply to each property type. We 

have not been provided with any cost-benefit analysis of this option, nor any details about 

dwelling sizes and internal layouts, nor any details about parking provisions.”  

 

Support full redevelopment 

“Partial redevelopment is not a good option as the houses left would need to be 

redevelopment soon anyway. Partial redevelopment would mean living in a major building 

site for years and still being left in sub-par housing. It is time for a fresh start for the whole 

community, and a fully redeveloped Ekin Road, with the plan suggested, is the best option.”  

“The proposal to redevelop Ekin Road is supported by the majority of people living in the 
area and we hope as majority our voices are heard .” 

“Ekin Road needs this [redevelopment] to prevent any deaths as the mould is out of control. 

Buildings crumbling. It needs a bright new life.” 
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Gentrification concerns 

“What a ridiculous exercise in gentrification. Clearly the aim here is to replace the residents 
with well paid tech sector workers.” 

“I oppose the gentrification of Cambridge we need to build council housing (not affordable 

housing).” 

 

Other comments 

“I don't support it as actually the idea of council housing is that families can afford  to live here, 

we are 64 and 72 we would not be able to afford the projected increase cost of rent by 3 times 

as much!”  

“[I]t is almost impossible to protect council homes from Right to Buy. Houses are particularly 

likely to be affected by right to buy. It is vanishingly unlikely that the council will be able to 
retain any 3 or 4 bed homes for more than a few years.”   

“Maximise the number of new homes to ease the housing crisis.”  

“The layout of Ekin Road creates a lot of wasted space (particularly unusable green areas), and 
lack of parking for the amount of properties.” 

“Given the already long waiting list for council homes, knocking down existing homes (houses)  

that could be filled makes no sense. I worry that the proposed homes will not actually be 

affordable for people who may wish return to Ekin Road after redevelopment. Given the push 

for net zero and to go zero carbon by 2030 I fail to see how these plans would help. ” 
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3.7 Save Ekin Road Feedback 

A number of residents holding various concerns with respect to the proposed redevelopment of 

the estate have formed an interest group under the name Save Ekin Road. The exact makeup of the 

group, including how many members they have, and how many residents of the estate they speak 

for, is unclear and cannot be verified.  

However, they have a stated position of opposing the compulsory purchase of the freehold semi-

detached houses on the estate.  

The group has submitted a letter with 33 signatures from 17 Ekin Road addresses, representing 

approximately 14% of the households on the estate.  

The letter raises a number of issues, including: 

- Objection to the full redevelopment option; 

- Objection to any proposals that require the demolition of any of the 32 semi-detached freehol d 

houses on the estate; 

- States signatories’ belief that there was insufficient information shared during the 

consultation; 

- Welcomes a partial redevelopment option that retains all freehold houses and is 

“predominantly houses-based” 

The letter also offers collective responses to each of the questions in the survey. The answers are 

reproduced below.  

Q1. What is your postcode? 

The undersigned are all residents of Ekin Road. Their details include their street number, from 

which you can deduce the postcode.  

Q2. What do you like about the proposals to redevelop Ekin Road? 

Absolutely nothing. This proposal involved the demolition of our houses, which we categoricall y  

object to.  Thus, in our opinion, this proposal is completely unacceptable, and we support no part 

of it. Moreover, insufficient information has been proposed about the proposals to enabl e 

intelligible consideration and a response.  

Q3. What would you change about the proposals to redevelop Ekin Road.  

We desire an approach that retains all 32 semi-detached houses on the estate. Anything short of 

that is totally unacceptable to us in principle, regardless of what other features the proposal has.  

Q4. When thinking about building heights, should any proposals to redevelop Ekin Road 

focus on:  

We would prefer building lower, prioritising delivering more family homes. It seems out of 
character for the area for Ekin Road to become an ultra-high-density street, given how low density  

the surrounding streets are. In addition, we are aware that many of those residents in the flats 

wanting to be rehoused seek larger family homes, rather than small flats. Thus, we suggest that the 

Council “build lower”, to deliver more family homes.  

Q5. Do you agree with the emerging designs to include more family homes at Ekin Road? 

No. We completely oppose the current “emerging designs” in their entirety. A full demolition 

option is totally unacceptable by us. The emerging designs are also far too inchoate to be 

meaningfully consulted on at this stage.  
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Q6. What do you think of the proposals that would mean up to £100million would be 

invested in Abbey, which could provide 275 new homes with over 70% council homes? 

We do not support this, as it is a completely loaded question and misleading question and not (as 

it should be) for a public consultation an open question, for the following reasons: 

- What does investment in other parts of Abbey have to do with an Ekin Road consultation? 

- The figure of “275 new homes” is spread over two sites (East Barnwell project, and Ekin Road 

project). What does the construction of homes in other parts of Abbey have to do with an Ekin 
Road consultation? 

- With regards to the “70% council homes” statement, we understand that this is not the figure 

for Ekin Road, but rather the aggregate figure across East Barnwell project and Ekin Road; the 

figure on Ekin Road is (as we understand) closer to 50%. Moreover, no information has been 

given regarding the rental costs of the “council homes” – social rent, “affordable” at 60% cost, 

and “affordable at 80% market cost.  

- This is not a question, it is misleading propaganda.  

Q7. Do you have anything else you would like to say about the proposals to redevelop Ekin 

Road? 

Please see our detailed comments in the main part of this letter.  

It is unclear how many of the signatories to this letter have also taken part in the formal  

consultation survey. As such, in order to avoid double counting responses, the Save Ekin Road 

response is presented here separately to the main survey data. A copy of their letter is available in 

appendix j. The signatories page is not included in the appendix in order to protect residents ’  

privacy and fulfil our obligations under GDPR and the Data Protection Act.  
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4. CONCLUSION  

4.1 As outlined through this document, Marengo Communications has carried out a programme of 

public consultation on behalf of Cambridge City Council and its partner, Jones Lang LaSalle (JLL). 

This programme has increased awareness of the proposed redevelopment of the Ekin Road estate 

and offered residents and stakeholders a chance to provide feedback before a final decision is 

taken by the Housing Scrutiny Committee on 18th June 2024.  

4.2 The public consultation was well publicised, advertised through the issuing of 426 community  

invitation flyers.  Other stakeholders such as ward members have also been informed of the 

consultation, with exhibition materials made available electronically, through the dedicated 

project website. 

4.3 Local residents and stakeholders have all had a chance to engage with the project team, to discuss 
the emerging designs of the proposed redevelopment and make comments. We have welcomed all 

feedback received, which will be used to inform the Council and its development partners ’  

approach 

4.4 The Council will continue to engage with residents and stakeholders following the decision of the 

Housing Scrutiny Committee on 18th June 2024, with all feedback returned post-public  

consultation relayed to the project team. 

4.5 The consultation adheres to the Gunning Principles for public consultation. These principles are: 

- 1. Proposals are still at a formative stage. A decision on whether to redevelop Ekin Road 
will be taken by the Housing Scrutiny Committee on 18th June 2024. The precise details of 

any proposed redevelopment have not yet been finalised, meaning that there is scope for 

the proposals to evolve in response to public feedback.  

- 2. There is sufficient information to give ‘intelligent consideration’. The consultation 

focuses on the principle of redevelopment and has solicited feedback on the emerging 

designs, which have been shared with the public through the consultation website, at two 

in-person consultation events, and an online webinar.   

- 3. There is adequate time for consideration and response. This consultation has taken 
place from 11th March 2024 until 3rd May 2024, a period of 52 days, approximately seven 

and a half weeks. This is considered to be more than sufficient time for consideration and 

response when comparing with the Council ’s Statement of Community Involvement,  

which notes that Supplementary Planning Documents should be consulted on for a 

minimum of four weeks, and that Regulation 19 Local Plan consultations should be 

undertaken for a minimum of six weeks. 

- 4. ‘Conscientious consideration’ must be given to the consultation responses before 
a decision is made. This consultation report, along with JLL’s technical report, will be 

reviewed by councillors and officers and will be used to inform the decision taken by the 

Housing Scrutiny Committee on 18th June 2024.  

4.6  Appendices 1a to 1j provided below. 
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5. APPENDICES 

Appendix 1a. Consultation Letter Distribution Area 
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Appendix 1b – Community Consultation Newsletter 
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Appendix 1c – Exhibition Banners 
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Appendix 1d – Feedback Form 
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Appendix 1e – Webinar Slides 
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Appendix 1f – Webinar questions and comments received (anonymised, spelling 

and grammar edited for clarity, but otherwise presented verbatim) 

Participant 1 - Hello. How does the moving cost of £1200 work, is it a payment or do we 

need to send an invoice? Thank you. 

Participant 2 - Can you explain why there is 91 3 beds and only 13 2 beds? 

Participant 3 - Did any of the options include extension and retrofit of the existing 
stock? Did the feasibility study include a comparison of embodied carbon between the 

options? 

Participant 4 - The option currently being presented was not on the list put to JLL. The 
clarity of the timetable and phasing is particularly important. Can residents trust the 

report's content, or is everything still undecided? 

Participant 1 - Do you know when springstead is ready, as I look to move to that area. 

Thank you. 

Participant 2 - So from June the final decision, how long will it be before boots on the 
ground? Can we see movement of people moving out and can we still move now and still 

receive the payment? 

Participant 5 - How many of the current Ekin Road homes are council? How many 
would be council under the emerging proposals? 

Participant 3 - Are there any new community facilities proposed to support the 

additional residents? Can small shops, cafes be added to make the area more attractive?  

Participant 6 - To prevent further arguments and constant on hold , why isn’t the 

meetings being separated to council tenants only, and owners and leaseholders have 

their own meetings, the rifts are becoming too much. 

Participant 7 - Aside from this webinar, is there a form to fill in, in order to complete the 

consultation process? 

Participant 4 - So can I assume the answer is everything is up in the air?  

Participant 1 – I am in a 2bed flat with a garden. Would I be allowed a new development 

but a house? Thank you. 

Participant 3 - Can the Wadloes Rd green verge area be built on with higher density, so 

it allows more green space inside the development, and have it more outward looking? 
The proposed pattern is inward looking and repeats the current 'cul de sac' layout . 

Participant 4 - I think residents want to know when they will see bulldozers! 

Participant 1 - After June 18th we can start moving? 

Participant 8 - On the 18th June, if redevelopment of some form is approved, will all 
council tenants on the estate be given emergency banding immediately? Or will some be 

given emergency banding later on, depending on staging of the project?  
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Participant 1 - Just like to say! This is a lot better than in the hall! I understand a lot 

better! Then people shouting! Due to needs. 
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Appendix 1g – Consultation Website 
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Appendix 1h – Cambridge City Council Press Release (available at: 

https://www.cambridge.gov.uk/news/2024/02/26/report-provides-update-on-
options-for-ekin-road-estate)  

 

 

 

 

 

 

 

 

 

https://www.cambridge.gov.uk/news/2024/02/26/report-provides-update-on-options-for-ekin-road-estate
https://www.cambridge.gov.uk/news/2024/02/26/report-provides-update-on-options-for-ekin-road-estate
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Appendix 1i – Local Media Articles (available at: https://www.cambridge-

news.co.uk/news/cambridge-news/future-cambridge-neighbourhood-
desperately-needs-28712342 and 

https://www.cambridgeindependent.co.uk/news/knocking-down-cambridge-s-
ekin-road-estate-and-redeveloping-9355284/) 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cambridge-news.co.uk/news/cambridge-news/future-cambridge-neighbourhood-desperately-needs-28712342
https://www.cambridge-news.co.uk/news/cambridge-news/future-cambridge-neighbourhood-desperately-needs-28712342
https://www.cambridge-news.co.uk/news/cambridge-news/future-cambridge-neighbourhood-desperately-needs-28712342
https://www.cambridgeindependent.co.uk/news/knocking-down-cambridge-s-ekin-road-estate-and-redeveloping-9355284/
https://www.cambridgeindependent.co.uk/news/knocking-down-cambridge-s-ekin-road-estate-and-redeveloping-9355284/
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Appendix 1j – Save Ekin Road Letter 
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